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Returned Merchandise Authorization RMA #

Note - Please email your completed form to: rma.cti@cornet.com

6800 Versar Center, Ste. 118

Client: Springfield, Virginia 22151
(703)-658-3400
Date: Fax (703) 658-3440
Bill to: Ship to :
Initiator: Expedite Using Courier Acct # :
Contact 1 Phone #: e-mail:
Contact 2 Phone #: e-mail:
---- For Internal Use Only ----
Item Manufacturing Serial Original Date
Number Part Number Item Description Number Ship Date Received
1
2
3
4
5
Customer Complaint
Do Not Fill In Below This Line
Billable: Job #:
P.O.#: Warranty: Credit / RTS:
2.0. Date : Replacement: Rework/Repair:
Condition received (Properly packaged, damaged product, etc.)
Problem Found
Action Taken
Final Disposition
Name: Date: Returned to:
All Cornet Technology, Inc. products are manufactured in the USA.
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(((0 %cguko':log Returned Merchandise Authorization RMA #

Note - Please email your completed form to: rma.cti@cornet.com

Attn: RMA Manager

6800 Versar Center, Suite 118
Springfield, VA 22151

U.S.A

Shipping Instructions:
1.) Please print out and include a copy of this RMA form in each box being returned.

2.) Mark the outside of the box with the RMA number in bold print.
or
3.) Please cut out and use provided Shipping Label to return RMA to the factory.

4.) Please contact Order Administration, (703) 658-3400 or e-mail rma.cti@cornet.com

if you do not have sufficient packaging material to ensure the product will arrive undamaged.
Cornet Technology, Inc. will send you packaging material free of charge to reduce the risk of YOUR
equipment becoming damaged in transport.

**Please note that this RMA will expire 30 days after the issued date. If the items on this RMA are not returned within
the said 30 day period this RMA will automatically be cancelled and you will have to resubmit your request for a RMA.
This may effect the warranty status of your equipment.
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